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About the Organization

Hamleys is a British multinational toy retailer, owned by Reliance. It was founded
by William Hamleys as "Noah's Ark" in High Holborn, London, in 1760. It moved to
its current site on Regent Street in 1881.Hamleys is not just a Toy Store but an
entire Toy experience. Currently there are more 125 stores in India and we are
present in more than 20 countries.

Eligibility

Candidate should have Bachelor’s degree.

Desired Skills & Abilities: -
e Superior understanding of Indian retailing and global trends.
e Good communication and interpersonal skills - understand customer needs.
e Ability to follow brand and store guidelines.
e Good operations experience — receiving stock, inventory keeping, cash
handling etc.

Compensation

Salary: 15,000 in hand + Incentives per Month

Job Description
(Consultant)

Consultant: -
Roles and Responsibilities:
e Warmly welcome and approach each customer — customer’s inclination to
shop starts right from the first step & eye contact.
e Believes and lives the attitude of “Sheer customer delight” — go beyond
e To efficiently adhere to all “company procedures and policies.”
e To work with the team to achieve award winning “customer service.”
e Contribute to achieve store KPIs.
e Utilize the knowledge of trends and guide each customer on “what suits
better” —in line with the customer needs, individuality and product range.
e Believes and lives the attitude of “Sheer customer delight” — go beyond

Job Location

Lucknow Airport, Mumbai Airport, Noida, Pune, Goa, Gujarat, Dehradun, Gurgaon.

Recruitment Process

After registrations, the applications will be reviewed. Once the internal review is
done, Recruitment process will be initiated, it will be done in 3 interview rounds.
1. Screening

2. Video Call (with the Centralized Team)

3. Final HR round, (Physical Interview at Store)

Registration Link

https://forms.gle/XnmySFh35dT62CCB6

Last Date to apply

22nd March, 2022
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Navi Chauhan,

Coordinator- CSR & Human Resources,

University of Allahabad

Email Id: csr.uoa@allduniv.ac.in
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